
Member Support
Customer Service 

Member line for general questions and assistance: 
customercare@petbenefits.com

Phone: (800) 891-2565
Monday-Friday, 8:00am-6:00pm EST

Locate a Network Vet
www.petbenefits.com/search

Login to Your Member Account
www.petbenefits.com/login

Lookup Group Rates & Plan Offerings
www.petbenefits.com/hrbenefits


